
PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

November 2000

Oklahoma

Failure Frequency (Trouble Report Rate) (%)

OS3 III Measurement I All CLECs SWBT 50%

54- 05 No of # Trouble Trouble Trouble Z-Value 45%
Circuits Reports Report Rate Report Rate ..

Oee-99 0 0.00%
4.0% "0 nla nla ' ,

Jan-DO 0 0 nla 000% nla 3.5%

Feb-DO 0 0 nla 4.35% nJa 30% ------

Mar-DO 0 0 nla 0.00% rva 2.5%
- - - - _. SWST

Apr-DO 0 0 n/a 000% nJa __AlICLECs

2.0%
,--------- -

May-DO 0 0 nla 0.00% nla

Jun-DO 0 0 n/a 0.00% nla 1.5%

Jul-DO 0 0 nla n/a n/a 10%

Aug-DO 0 0 n/a o.DO% nla 0.5%
Sep-DO 0 0 nla ODO% nla

Oct-DO 0 0 nla 000% nla
00%

'" 0 0 0 0 0 0 0 0 0 0 0

NoY-DO 0 0 n/a 0.00% nla '" 0 0 0 0 0 0

""
0 0 0 0

i> C iJ <i;
~

>. c
~

c" "- i; :>
Q>

~
Q> ., .;; ::> Q> 0

1 TotalI I 01 01 nlal 075%1
Cl u.. ::; ::; « <J> 0 z

12 Mo

ISDN - SRII' Measurement All CLECs SWBT 45%

54 - 06 No of # Trouble Trouble Trouble Z-Value 40%
Circuits Reports Report Rate Report Rate - -' -

Oee-99 78 1 128% 3.30% -0.98 3.5%
.'

Jan-DO 80 0 000% 2A6% -140 3.0%
Feb-DO 80 2 250% 1.84% OA3

-'2.5% , I
Mar-DO 80 1 1.25% 2A6% -069 - ••••• ·SWBT I
.Apr-OO 81 2 2.47% 261% -0.08 2.0% I__AlICLECs I

-
May-DO 85 1 1.18% 379% -123

15%
Jun-OO 85 1 118% 392% -127

Jul-OO 89 0 0.00% 3.10% -166 10% 1\Aug-DO 88 0 000% 3,34% -172 05%
Sep-OO 88 3 3Al% 2,77% 036

Oct-DO 102 098% 3,77'% -145
0.0%

1
'" 0 0 0 0 0 0 0 0 0 0 0

Noy-OO 108 2 185% 3.14% -0.75 '" 0

"" ""
0 0

"" ""
0 0 0 0

i> C .0 ro ci >.
~ ~

0> "- 13 :>
Q>

~
Q> ., ::> Q> 0

1 Totalll 1.0441 141 134%1 306'1,1
Cl u. :< « ::; « Vl 0 z

12 Mo

ISDN - PRIII Measurement All CLECs SWBT 02%

54 - 07 No of # Trouble Trouble Trouble Z-Value

Circuits Reports Report Rate Report Rale
0,1%

Dec-99 577 0 000% 003% -DAD 01%
Jan-DO 601 0 000% 004% -oA6

Feb-DO 553 0 0.00% 003% -044 01%

Mar-DO 601 0 000% 002% -039 01%
- - - - - - SWBT J

Apr-DO 625 0 0.00% 002% -033 __ A1ICLE~

May-DO 625 0 000% 001% -028 01%

Jun-OO 655 0 000% 003% ·OA6
0.0%

Jul-OO 655 0 000% 0.01% -028 ' ...

Aug-DO 679 0 000% 0.02% -0.38 0.0%
-, "

Sep-OO 721 1 014% 0.01% 269

Oct-DO 697 0 0.00% 0.03% -OA7 !
0.0%

'" 0 0 0 0 0 0 0 0 0 0 0

NoY-DO 697 1 014% 0.04%
126 I '" ""

0

""
0 0 0

""
0 0

""
0

i> iJ ro a. >. c
~ '" "- 13 :>

'" ~ ~ '" .;; ~ '" 0

I Totatll 7.6861 2 I 003%1 003",,'
Cl ::;; « ::;; Vl 0 z

12 Mo.

UNE Loop and Port Combinations - ISDNII Measurement All CLECs SWBT 45%

54 - 08 No. of # Trouble Trouble Trouble Z-Value 4,0%
Circuits Reports Report Rate Report Rate .'

Oec-99 0 0 nfa 330% nla 35%

Jan·Oo 0 0 nfa 2.46% nla 3.0%
Feb-DO 0 0 nla f 84% nla

Mar-DO 0 0 nla 2,46% nfa
25% , - F'SWBTI

Apr-DO 0 0 nla 2.61% nla 2.0% I---=-AllC~~-May-DO 0 0 nia 379% nfa

Jun-OO
1.5%

0 0 n/a 3.92% n/a
Jul-OO 0 0 nfa 310% n/a 10%

Aug-DO 0 0 nJa 334% nfa 0.5%
Sep-OO 0 0 nla 277% nla

Oel-DO 0 0 nfa 3.77% n/a
0.0%

'" 0 0 a 0 a 0 a a a a a
NoY-OO 0 0 nfa 3.14% n/a '" 0 a

"" ""
0 0

""
0 0

""
0i> C iJ :;; a. >. c

~ '" "- 1:3 :>
1 12 Mo Totalll 01

Q>
~ '" '" .;; ::> '" 0

01 nla! 306%1
Cl u.. :< « ::; « Vl 0 Z
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Oklahoma

Average Installation Interval (Days)
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I 12 Mo TotalII

r- --,r- ...,..-:-"""C~---------'AJ.:::.;ID:.;a:.;t;oa..:a:.;n;od..:;Ci'ih,=an:..:s"----AJc.::.I.=C.=L"'E.::.C.::.sc:Cc:o:..:m.=b:..:'n.=e.=d._----.----- --.----.---.

IMeasurement 1t-_--:---:"::-:- --,__..:8;::.O:..,d"'B;=-:L..:O..:O"-P__.-_---::-;:--,-_-,--_-l
55 - 01 I 1 - 10 Loops 11-20 Loops 20 + Loops

(Target = 3 Days) (Target = 7 Daysl (Target = 10 Days)

!
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i--e- ~~~p~O. I
- - -;(- - -I - 10 i
~-~-----~;,

i

8
::-
o
z

g g
6.. t>;y, 0

o
o

'"::J«

o
o
Ii;
::;

o
o

".";
~
u
"o

10.-----------------,

09

08

07

06

05

0.4

03

0.2

01

00 4IH.-....-II--......-1I-..-IIH.-....-If-I

Dec-99 0 n/a 0 n/a 0 n/a I
Jan-DO 0 n/a 0 nfa 0 n/a I
Feb-OO 0 nla 0 n/a 0 nla

Mar-OO 0 nla 0 nta 0 nla !
Apr-OO 0 nla 0 nla 0 nla

May-OO 0 nla 0 n/a 0 nla !

Jun-OO 0 nla 0 nla 0 n/a i

~: ~ : ~ : ~ :1,1
1Sep-OO 0 nla 0 nla 0 nla

Oct-OO 0 nla 0 n/a 0 nla

Nov-OO 0 nla 0 nla 0 nla

~====: :====::;::==::::~====:;:::===::;:===~====:::::::'I 12 Mo. TotalII 0 I nla I 0 I nla I 0 I nla I:

r-:-:----, f-_~_:_:,..,----___,r--75.::_0~dB:=:_=_Lo::,:O:.!:P'--___,--_;:_;:___,_----I!
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Measurement 1 - 10 Loops 11-20 Loops 20 + Loops
55 - 02 (Target = 3 Daysl (Target = 7 Days! (Target = 10 Days! i

# Orders Avg Days # Orders Avg Days # Orders Avg Days •

r-:-:----, 1-_---:---:-::-.,- -._---:"'B'::-RI:..:L:.;o..:o"-p__-.-_---::-::----:__--f I
II Measurement t----;:;:--,-1_-:.;1;00..:L;:.oo,=p:';S--'_+_,-:::-1;..;1:.;-2:.;0;..;L::;0,.,0,:"p::.s-,..._+----;~2:.:0e,.+....:::LO=::0'-':P~s-:---1 '

55 - 03 (Target = 3 Days) (Target = 7 Days) (Target = 10 Days) I'

# Orders Avg Days # Orders Avg Days # Orders Avg. Days 30

3.5 .,-------------------,

x ;--+--20+
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a n/a 0 n/a 0 n/a

o ~ 0 ~ 0 ~

o nfa 0 nia 0 nla

a ~ 0 n~ 0 n/a

o ~ 0 ~ 0 ~

1 30 0 nla 0 n/a

D nJa 0 n/a 0 n/a

o n/a 0 nfa a nfa

a nfa 0 nfa a nfa

a nJa 0 n/a a n~

a nfa 0 nfa 0 n/a

8 2 1 0 n/a 0 nla
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Mar-DO
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Jul-OO
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I 12 Mo. Total! I 01 nla I 01 n/a I;
,-,.,-----, 1-_--:-_".,... ---r__--"D...;:S:c:1...;:L:..:o...;:o-"p__-,-__-::-= ~ ,I
IMeasurement 1 - 10 Loops 11-20 Loops 20 + Loops

,--=-55;..;-_0;..;4_J 1---:--='T:..:a:;.r",ge:.;t..,=,3:.;;oD;oay<..:s:..:1_+_(:..:T..:a",rg<..:e.;..t.,.-..:.7...:D:.:a:..:y-=-s:..:!_+-_\",T...;:a",rg",e:..:t_=.-'1...:0...:D:..:a:..:y;os:..:!---j I
# Orders Avg. Days # Orders Avg Days # Orders Avg. Days

Oec-99 0 nla 0 nfa 0 nfa

Jan-OO 0 nJa 0 nla 0 nJa

Feb-OO 0 nfa 0 nla 0 nla

Mar-OO 2 6SOnia 0 nJa

A~DO 4 30 0 nla 0 nla

May-DO 11 52 0 nla 0 nla

Jun-OO 7 4 1 0 nfa a n/a

Jul-OO 4 60 0 nla 0 nla

Aug-DO 7 6 7 0 nla 0 nla

Sep-OO 4 6 3 0 nla 0 nla

Oct-OO 4 4 5 0 nfa 0 nla

Nov-OO 5 60 0 nla 0 nla

I 12 Mo. Total! ~I==:::;4~8~1==~5~3*1==~o*I===nl=a*I===o~I===n=la~1
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Oklahoma

Average Installation Interval (Days)

All Data and Charts - All CLECs Combined
-_.~--_...._--_ .._-- - I

Measurement Analog Line Port Ii
55 - 05 All Orders

(Targel =2 Days)
j# Orders Avg Days

45.0
Dec-99 1 50

I 40.0
Jan-DO 0 nla ----

35.0
Feb-OO 0 nla __ All Orders300
Mar-DO 0 nla

i
25.0 ~ -- -----"- _._-

Apr-DO 0 nla
200

May-DO 0 nla

I
150

Jun-DO 0 nla
100

Jul-OO 0 n/a

i "-5.0
Aug-DO 1 60

I 0.0 !Sep-OO 3 20 I '" 0 0 0 0 0 0 0 0 0 0 0

'" "? 0 0 0 0 "? '? 0 0 0 0
Oct-DO 1 39.0 ! U

~
.6 is ~ >-

~ ~
e" 6.

~
;.

I '" ., OJ :> '" 0
Nov-OO 0 nla a u. ::;: « ::;: « en Z !

I 12 Mo Totalll 61 931 I
Analog Trunk Port II

Measurement All Orders !

55 - 06 (Target =3 Days)

I# Orders Avg. Days
10

Dec-99 0 nla i
I 0.9

Jan-OO 0 n/a

I

0.8 -------,._.

Feb-OO 0 n/a 0.7 __ All Orders !

Mar-OO 0 n/a 0.6 !

Apr-OO 0 n/a I 05

I
May-DO 0 n/a OA

Jun-OO 0 nla I 03

Jul-OO 0 nla i 02

Aug-DO 0 nla I
0.1

00

I
Sep-OO 0 n/a

I '" 0 0 0 0 0 0 0 0 0 0 0

'" 0 0 0 '? 0 0 "? 0 '? '? 0
Oct-DO 0 nla U C: .6 is 2i. >- C:

~
e" "- 13 ;.

\ '" .'; '" OJ .=; :> '" 0
Nov-OO 0 nla a u. ::;: « ::;: « en 0 Z I

I 12 Mo Totalll 01 nla I i ~
DSl Dedicated Transport

I

!

Measurement 1 - 10 CirCUits 11-20 Circuits 20 + Circuits

55 - 07 (Target =3 Days) (Target =5 Days) (Negotiated Target) 60

I i
# Orders Avg. Days # Orders Avg. Days # Orders Avg Days ~ I

Dec-99 0 nla 0 nfa 0 nla
50

i
Jan-DO 0 nla 0 nla 0 n/a

I40
Feb-OO 0 nla 0 nla 0 n/a

Mar-OO 9 54 0 nla 0 nla 3.0 -~~!

Apr-OO 0 nla 0 n/a 0 n/a Loops 1 '

May-DO 0 nla 0 nla 0 nla 20 --13--- 11 - 20 I
Jun-OO 0 n/a 0 nla 0 nla Loops I
Jul-OO 0 n/a 0 nfa 0 nla 1.0 1- - -X' - - 1 - 10

Aug-OO 0 n/a 0 n/a 0 nia ~___~.I

Sep-OO 0 n/a 0 nla 0 nla 00

'" 0 0 0 0 0 0 0 0 0 0 0
Oct-OO 0 nla 0 n/a 0 n/a '" 0 0 0 "? 0 0 0 0 0 '? 0

U C: .6 :;; 2i. >-
~ ~

e" 6. 13 ;.
Nov-OO 0 0 0 '" .<;; '" OJ :> '" 0 ,nia nia nia a u. ::;: « ::;: « en 0 Z

I 12 Mo. Tota" I 91 5AI 01 nia I 01 nla I i
I

053 Dedicated Transport

IMeasurement 1 - 10 CirCUits 11-20 Circuits 20 + Circuits

55 - 08 (Target =3 Days) (Target =5 Days) (Negotiated Target)
60 I

# Orders Avg Days # Orders Avg Days # Orders Avg Days

Dec-99
5.0 ~

j0 nia 0 nla 0 n/a

Jan-OO 0 nia 0 nla 0 n/a
40

Feb-DO 0 nla 0 nla 0 nla

Mar-DO 1 50 0 n/a 0 nfa 3.0
Apr-OO 0 nia 0 nla 0 nla

May-OO 0 nla 0 nla 0 nla 2.0

Jun-OO 0 nia 0 nla 0 nfa
Jul-OO 0 nia 0 n/a 0 nia 10

~'-"---~-,

Aug-OO 0 n!a 0 nia 0 nla i--~~o~s I00Sep-OO 0 nla 0 nla 0 nla -'" 0 0 0 0 0 0 0 0 0 0 0 j-B--11-20Oct-OO 0 n/a 0 nla 0
en 0 0

~
0 0 0 "? 0 0 '? 0nia U

~
.6

'" 2i. >- C:
~

e" 6. 13 > I Loops ;Nov-OO '" '" OJ .=; ~
., 00 nla 0 n/a 0 nia a u. ::;: « ::;: en 0 Z

1--*--1-1~
I 12 Mo. Totalll 1 I 501 01 n/a I 01 n/a I ! __ Loops
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Oklahoma

Average Installation Interval (Days)

All Data and Charts - All CLECs Combined
._--_._~- J

\
------- - --- - ---II Measurement ISDN -PRJ

55 - 09 1 - 10 Loops 11-20 Loops 20 + Loops

(Target =3 Days) (Targel =7 Days) (Target =10 Days I
60

# Orders Avg Days # Orders Avg Days # Orders Avg Days

Dec-gg
5.0 Qa n/a a n/a a n/a

"Jan-OO a n/a a n/a a n/a 40 b
Feb-DO a n/a a n/a a n/a

Mar-DO a n/a a n/a a n/a 30 ------------ -- _.-

Apr-OO a n/a 1 5.0 a n/a --+--20 +

May-OO a n/a 1 40 a n/a 20 Loops

Jun-OO a n/a a n/a a nla --a-~ 11 - 20

Jul-OO a n/a 0 nla a nla 10 Loops ,
; ,- - -::I< - -1 - 10

Aug-DO a n/a a n/a 0 n/a - - - - - -00 Loops
Sep-OO a n/a a n/a 0 n/a a> 0 0 0 0 0 0 0 0 0 0 0

~--_.---

a> 0 0 0 '? 0 0 '? 0 0 '? 0
Oct-DO a n/a a n/a 0 n/a U C .6 '-

~
:>,

~ ~
0, 6. >

'" !; '" '" '" " '" 0 0
Nov-DO a n/a 0 nla a nla 0 u. :. :. « '" z

I 12 Mo. TotalII 01 n/a I 2 I 451 01 n/a I
Dark Fiber

IMeasurement I 1 - 10 Circuits 11-20 Circuits 20 + Circuits
55 - 10 (Target =3 Days) (Target =5 Days) (Negotiated Targel) 1.0

# Orders Avg Days # Orders Avg Days # Orders Avg Days 0.9

Dec-99 0 n/a a n/a 0 n/a 0.8

Jan-DO a n/a a n/a a n/a 07
Feb-DO a n/a a n/a a nla 06

I

Mar-DO a n/a 0 nla 0 n/a
~--_._-

!as !--+--20+
Apr-DO a n/a a n/a a nla Loops

04
May-DO a n/a a nla a n/a -B---11- 20

03 I LoopsJun-OO a n/a a n/a a n/a

Jul-OO 0 n/a 0 nla a n/a
02 ! - - -~. - -1- 10

Aug-DO a nfa a nla a nla 01 ,----~
00 - -Sep-OO a n/a a n/a a nJa

a> 0 0 0 0 0 0 0 0 0 0 0
Oct-OO a n/a a n/a a n/a a> 0 0 0 0 0 0 0 0 0 '? 0

U C .6 ~ ~ :>, c
~

0, 6. U >
Nov-DO 0 a nla a " !; '" '" -=; " '" 0n/a n/a 0 u. :. « :. « '" 0 z,

12 Mo Totalll 01 n/a I 01 n/a I 01 n/a I
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Oklahoma

Average Installation Interval - DSL
For May 2000. the retail comparison for parity is SWBT and ASI combined

Requires No Conditioning i
i 20.0II Measurement All CLECs SWBT/ASI

I
55.1 - 01 No of Avg. Interval Avg Inlerval Z-Value 180

Orders (Days) (Days)
160

Dec-99 0 nla 770 n/a IJan-DO 0 n/a 806 n/a
14.0

Feb-DO 0 n/a 691 n/a 120
- . - _.

----- -- ---

Mar-DO 0 n/a 987 n/a 100 .' , - -. - - -SWBT

Apr-DO 0 n/a 1253 nla
.. '____ All CLECs

8.0 ~ - ..

~
------~_ .. .. _--

May-DO 32 5.16 12.26 -458 ,
60 ", .: ",Jun-OO 86 5.59 1806 -858

Jul-OO 67 6.49 6.63 -016 40

Aug-DO 101 6.46 8.71 -140 20
Sep-OO 64 7.39 4.51 3.42

Oct-DO 129 6.06 992 -155
0.0

0> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 123 5.44 3.66 624
0> '" 0 0 0 0 0 9 0 0 9 0
U

~
.6 .:.

~
>. C:

~
6> 6. U :>

'" '" '" '" .:: :> '" 0

I 12 Mo Totalll 6021 6.071 9.861
0 u. :; :; <>: (J) 0 Z

I

Requires ConditioninQ
200IMeasurement All CLECs SWBT/ASI

..
55.1 - 02 No of Avg Interval Avg Inlerval Z-Value 18.0

Orders (Days) (Days) 160
Dec-99 0 n/a n/a n/a _. -.-

Jan-DO 0 n/a 1900 n/a
140

Feb-DO 0 n/a 1000 n/a 120
.. .. -.

Mar-DO 0 n/a 15.00 n/a 10.0 .- - •• - -SWBT ,
Apr-DO 0 n/a 15.00 n/a ! ____ All CLECs '

80
May-DO 0 n/a 1600 n/a

Jun-OO 7 11.43 nla nla 60

Jul-OO 12 14.83 n/a nla 40

Aug-DO 7 16.71 nla n/a
20

Sep-OO 9 16.00 11.24 2277

Oct-DO 27 1270 686 264
00

0> 0 0 0 0 0 0 0 0 0 0 0

Ncv-OO 12 1067 912
250 I 0> 0 0 0 9 0 0 9 0 0 0 0

u C: .6 :i; 5. >. C:
~

6> 6. U :>
'" ~ '" '" .:: :> '" 0

I 12 Mo TOla111 741 13.381 10.751
0 u. ::; <>: ::; <>: (J) 0 Z
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Oklahoma

Average Installation Interval for Loop with LNP

All Data and Charts - All CLECs Combined
------- ---- J

Measurement \ Coordinate Hot Cuts ICHCj
55.2·01 1 - 10 Loops 11-20 Loops 20· Loops

# Orders Avg Days # Orders Avg. Days # Orders Avg. Days
40

3.5 :i(

3.0

25 i
20

1.5

1.0

05
-~._.__ ..~---- ~-

1--+- 20 +

00 Loops
0 0 ---;:r-- 11 - 20

Oct-OO 2 25 a nfa 0 nla
0 0

t; :> Loops
0 I

Nov-DO 7 36 a nfa 0 nla 0 z .. ·X···1 ·10

I 12 Mo TotalII 91 331 01 nla 1 01 nfa I i~.___!:9~.

Measurement Frame Due Time (FOT)
I,552·02 1 - 10 Loops 11·20 Loops 20· Loops

# Orders Avg. Days # Orders Avg. Days # Orders Avg. Days 45

i4.0 X

3.5

30

25

2.0 !-+--20.
Loops

1.5
I ----a-- 11 - 20

1.0 Loops
I

0.5 1- - .x- .. , - 10

00 L~, __~~
0 0

Oct-DO 0 nfa 0 n/a 0 nfa
0 0

t; :>
Nov-OO 3 4.0 a nfa 0 nfa 0 0z

1 12 Mo TOla111 31 401 01 nfa 1 01 nfa I
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

November 2000

Oklahoma

Percent Installed Within "X" Days
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1000% ,500

100 0% ·5 00

1000% -500

nla nia

1

o
2

6

o

131 1000%1

n/a niB

00% 9500

833% 1167

90.9% 409

1000% -500

1000% ·500

66 7~,~ 28 33

100 O";~ -5 00

500% 4500

100 OOio -5.00

1000% -5.00

3

2

3

5

2

3

3

~

6

11

39 1 872'1, I

uec-99
..,an-DO

Feb-DO

Mar-DO

.'l,pr-OO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-aD

NOli-DO

12 Me Tota'II

f I Measurem.en! 8.0 dB Loop I
11l.-....:;56::.-'0::.',-'--J 1-----,-c,c:0"Cl-O-OP-,-------,-----"""'-:,2"'0"l"'O"-OP",'-----,-----2"'0:-+-cLO-O-P-,----i I 100%

t~o ~o install BenChmark Nc c,~ Install! Benchmark No % Insta:1 Benenmark

Orders 3 Days '- - Value" Orders 7' Days I "2 - Value' Oroers 10 Days "Z· Value'

5.0 dB Loop

1 - 10 Loops

No % Install Benchmark

Orders 3 Days "z - Value"

1'~2D Loops

-------e--- 11 - 20 Loops

•••. - • Standard

o
o

:1

--+- 20 .. loops

.. -)( . - 1 - 10 Loops

g
c
m,

'"'"
~
o

80%

0% '-II--IIf---_.-.-.--II--III-_.-.-.--.1I--II1-'

60%

20%

100%

nia

n,a

nla

nia

n.'a

nla

n/a

nia

n/a

nia

nia

nia

nla

n:a

n/a

nla

nia

nla

nia

n/a

ofal

n/a

% Install Benchmark

10 Days ~Z - Value"

20 + Loops

01

°o
o

°o
°o
o
o
o
o
o

nla

n,a

nia

n:a

nia

n,'a

nia

n/a

nla

nla

n/a

n/a

n'a

n/al

n/a

nia

01

o

°
°8
o
o
o
o

°
°
°o

No % Install Benchmark No

Orders 7 Days "Z . Value" Orders

n,a

nla

Il/a

nla

ola

nia

nia

nia

nia

nia

nia

nia

nia

nla

n.'a

nla

nia

n/a

nia

nia

olaJ

n.'a

o 1

o
o
o
o

°
°
°
°o
o
o
o

00',00

N':N-OO

Dec~99

... an-OO

Feb-DO

Mar-DO

';"or-DO

May-aD

Jun·OO

Jul·OO

:"".Jg-OO

SeD-OO

12 Me Tota" I

IJ Measurement

II 56,82

IMeasurement I f---:-:-_-,"::-,-:-'.::O.::l:=;;OO::;P::;';-==:-t-:-,,----,r,'::-',-;:2.::0-;:L';;00=rP:;'==--=+----:c=---r--;2:;=0'c+:-:L::;O,::o";p,,;,===:-i
56 - :J3 I No % Install 8enchmar~ No % Instal! Benchmario:. No % Install Benchmark

Orders 3 Days "Z - Value' Orders 7 Days "z - Value" Orders 10 Days "z . Value"

~---- _-- .

- -------·---~--l
-------e-- 11 - 20 Loops !

- - - •. Standard i
~

g

o
g
it
if)

o
o

~

g
a.«

--+- 20 + loops

.. -)( - . 1 - 10 Loops

20%

80%

100%

n,a

nia

nia

n/a

n/a

n.'a

nia

nia

nia

nla

nia

n:a

n,al

'1.'a

eva

nla

n/a

nia

n/a

n.'a

nia

01

o
o

°o
°o
o
J

~

J

o
o

n.a

n:a

nia

n:a

nia

n,a

n,a
In,a:

nia

n;a

n/al

n'a

nia

n,'a

n.'a

nia

nia

BRlloop

01

o
c

°o
a
o
o
o
o
o
o
o

nia

n.'a

n!a

n'a

n:a

n/a

n/a

n/a

,500

,500

nla

nia

nia

n,'a

nia

n/a

1000"/0

nla

n/a

100 D~::)

o
o
o
o
o

Dec-99

,.)a'"l-OO

Feb-DO

Mar-DO

Apr-DO

May-DO

J(jr·-OO

~'.J>JO

.\l..;g-OO

SeD-DO

Oct-DO

Nov-DO

12 Mo Tota" I
DS, Loop

IMeasure'llent 1f--,--_--,..:',..,..:'.::0--=l:.:O"'OP;:.:,'-__-+ r'..:'--=-2.::0--=L:.:O::;OP'-"'--__+---,-_----y..:2::;O:..+---=-LO'-'O:.:Pr-'=--__~
56· C4 I No % Install 8encnmark No ".,) Install Benchmarlo:: No % Install Benchmark.

Oroers 3 Days ··Z - Value' Orders 7 Days "Z - Value" Orders 10 Days ··Z - Value"

48 I 4790101

i
~
o
Z

9
13o

o 0

~ ~
~ (f)

o
o

~

o
o

~
-'-------------------,,1

---+-- Ail Orders . - Standard I !

60%

80',

100"',

n:a

nia

n.'B

nia

nia

nia

nia

nia

n'a

nia

nia

nia

nia

nia

nia

n/a

nfal

o
o
o
o
o
o
o
o
o
o
c

o I

n.·a

n.'a

n.'a
n,-a

n:a

nia

n;a

nla\

o
o

°o
o
o
o
o
o
o
a
o

°I

nia

950D

,500

4045

9.29

7000

8071

4500
4500

7500

nia

nla

857%

250%

143%

500%
5000,-6

200%

:JO%

1000%,

54 5"/~"

Ja")-OO

Dec-99

Feo-OO

Mar-DO

May-DO

Jt..n-DO

~;u'-OO

Aug-DO

Sep-DO

O.:::t-OO

Nov-DO

'2 Mo Tota' II
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Oklahoma

Percent Installed in "X" Days

:

I

o
o

~
Z

- Standard

g
a...

o
o
m
;:;

o
o

~

~AIIOrders

t\'\
0'/, ......- ....~~......- __- __-+---......~>-i

80%

20%

60%

100% j

nI.nia

All Orders

% Install Benchmar'K.

2 Days ~z - Value'

00% 9500

nla nia

nla nia

n/a nla

nia nla

nfa

n/a nla

00% 95.00

66701" 2833

00"/0 9500

nla nia

No

Orders

o.c-99

Jan-OO

Feb-DO

Ma'-OO

Apr-DO

May-DO

JU'1-00

JuJ-Oa

Aug-OO

Sep-.OO

Oct-DO

No'....~OO

r:-:----, 1- -===-:-::==,-- -'-A"'II-=D:.::a::;'a:.:.::."-=d..::C::.h:.::."'ns::...--A",'c..'C'?LE~C~s~C~o~m~b~on~e_=d~. ~ ~,__ ._.~_~._
Measurement Analog Line Port

56 - 05

12 Mo TOlali 1 6 I 333%1

An.-Iog Trunk Port

Measurement

56-06

All Orders

No % Inslall Benchmark

Orders 2 Days ~Z - Value M

100%

80%

____~ ~ •..~_•. __~ J

---------~------

De::-99

Jan-DO

Feb-DO

Mar-DO

Ap--OO

Mav-OO

Jun-DO

Jui-OO

AU;l'OO

Sep~OO

Oct-DO

Nov-aD

12 Mo. To,,1/ I

o
o
o
o
o
o
o
o
o
o

°
01

nia

n/a

nia

nia

nla

1/3

nia

nla

n/al

nl.

n:3

nla

nia

nia

nia

nia

nia

nla

nl.

60%

20%

--+- All Orders - Standard

DS1 Dedicated Transport

"ie Install in Benchmaril.

3 Days "z - Value"

11-20 Circuits

No % Install in Benchmark

Orders 5 Days "Z . Value"

.

o
o
c
ro

'"'"
~
o

0% .........---l...---l...--4..---4I---II--II--II--II-_~....- ......

80%

60%

20%

40%

100%

L

°
°o
o
o

°1

20 + Circuits

No

Orders

nta

n;a

nla

nfa

nfa

n/a

nla

nia

n/a

n/a

n/a

n,'a

n.

nla

nia

nlal

nfa

n/a

n/a

n/a

n.

01

°
°o
o
o
o
o
o
o
o
o

°

n/a

nia

n,'a

nia

n/a

nfa

nia

nfa

9500

nla

nl.

nl'

n/a

nia

nl.

n/a

nfa

nia

nl3

nla

00%

oo·/.j

1 - 10 CIrcuits

No

Orders

Dec·99

Jan-DC)

Feb-DO

Mar·OO

Apr-OD

Ma't· OO

Jun·OO

Jul-OO

Aug-DO

Sep-CO

Oct-CO

No'v'-De

12 Mo TOlal/ 1

Measurement

56 - 07

DSJ Dedicated Transport I
Measurernent!I--:c-:_..,.,1::-,.-.:.:1o':-C::;:'':':'C::;U:::''S:;-'--,,-_.,...f_-,,-__r',:,'-=,20"-,,C,,;"C;::U:::'I.:;.S",--:--::-c.-1_-"--,2"'0.c.+..:Cy:"c:C:::U,,,,I',--....J

55 - 08 I No % Install In Benchmark No % Inslatl In Benc!"lmark No

Oeders 3 Days "Z - Value' Orders 5 Days 'Z - Value" Orders
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o
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n:.1

o
o
o
o
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o
o
o
o
o
o
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n,'a

n/a
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n/a

nl.

n/a
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Sep·OO
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12 rlt10 Tota" I
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PERFORMANCE MEASUREMENT TRACKING November 2000

Provisioning· Unbundled Network Elements (UNEj Oklahoma

Percent Installed Within "X" Days

All Data and Charts - All CLEes Combined

20· Loops
~', Install Benchmark

10 Days "Z - Value"

0%-H...-111-..-1........'-..-11-....-.-I1-....- ....

0% -l-<....-I.....-.I-.....-.-;....-I.....-.I-.....-.-;....-II-!

G-O

a> 0 0 0 0 0 0 0 0 0 0 0
a> 0 0 0 <;> ~

0 0 0 <;> 0 0

" C .6 ~ 5. C
~

.;, 0- n >
<Ii 11l <Ii ::;; < 11l .;; :J <Ii 0 a
0 -, "- ::;; < (J) Z

-~~~-----

-+-- 20 + Loops ----B-- 11 - 20 Loops

- - -:.: - - , - 10 Loops - •. - •• Standard

'" i
0 a is 0

!
0 0 0 0 0

'" 0 '? 1 '?
~ ~

'? ~u

~ ii :j 2l. ::1 ::1 0
0 « « co z

---~.__.._-~----~~-
-+-- , , - 20 Loops -e---- , - 10 Loops

------ Standard ,

40%

60%

20%

80%

20%

80%

60%

40%

100%

100%

nla rva

nla nla
n/a nla
n/a nla

nla nJa

"'a nla

nla nJa

nJa nla
nla nla
nJa nla

I

i
nia

nlallnJa n/a

nlal

I

I

Dark FiberIMeasurement 1 - 10 CIrcuits 11·20 CIrCUIts 20 + Circui1s

56 - '0 No % Install ir Benchmark No /~ Install I Benchmark No

Orders 3 Days "2 - Value" Orders 5 Days "2 - Value'· Orders

Dec-99 n/a nia nia n/a a
Jan-DO nia nla nla a
Feb-OO n/a na n,'a 0

Mar-DO 0 nia n,'3 nfa 0

Apr-OO 0 nia nia n,'a nla a
May-OO 0 n'a n/a nfa n/3 0

Jun-OO a nla n/a n/3 nla 0

Jul-OO a nla n/a n/a a
AL:g-OO 0 nla n/a n,'a nia 0

Seo-OO a nla nia n:a nia 0

O::t-OO 0 nla n/a nia n/a 0

Nov-DO a nla n/a n/a nla 0

12 Mo Total! 1 01 nlal a[ nlal c:::::£]

IMeasurement ISDN - PRI

56 - D9 1 . 10 Loops 11-20 Loops

No ~Jo Install Benchmaril. No ',c Install Ben::llmarl( No
Oroers 3 Days ·Z - Value" Orders 7 Days "z - Value" Orders

Dec-99 nla nia nla n.a 0

~;an-OO nia nla nla 0

Feb-DO nla n/a nia n.a 0

Mar-DO n'B nia n,'3 n,'3 0

Apr-DO n'a nJa 100,0%, -500 0

May-aD nla nla 1000% -500 0

Jyn~OO nia nia nia nia 0

Jul-OO nia nla n/a nla 0

Aug-DO nla nia nla n/a 0

Sep-OO nia nla nJa 0

Oct-GO nJa nla nla nla 0

Nov-OO nia nla nJa nla 0

12 Mo Totalll o I nlal 2\ 1000%1 o I

271 - No. S6e



PERFORMANCE MEASUREMENT TRACKING November 2000

Provisioning. Unbundled Network Elements (UNE) Oklahoma

Percent Installations completed within the Customer Requested Due Date (CDDD)for LNP With Loop

All Data and Charts - All CLECs Combined J
Measurement Coordinated Hot Cuts (CHC) and Frame Due Time (FDT) Combined

56' - 01 1 • 10 Loops , 1-20 Loops 20 .... LOODS 100% -~ ;I( ;I( ;I(
;1(1No % Install Benchmark No c''O Install Benchmarlo: No % Install Benchmark

Orders by CDDD "Z - Value" Orders by CDDD "Z - Value" Or::lers by CDDD "Z - Value~ 80%

60% I
Feb-DO 100.0% -5.00 0 nia n,a 0 nla nia

Mar-DO 0 nla nla 0 nla nia 0 nla n/a 40%

Apr-OO 0 n:8 nia 0 nia 0 nia nia 20%
May-OO 100.0'% -500 0 nla 0 n/a

JU('l-OD 0 nia nia 0 nia n,a 0 nia n/a 0%
JUl-OO 1 100.0% -500 0 nla nia n/a nla 0 0 0 0 0 0 0 0 0 0

0 0 9 0 0 9 0 0 9 ~Aug·OO 0 nla nla 0 nla nia nla ",a .0 ~ 5- >. c
~

C, 6- t;

'" l\l
~

:J '" 0
Sep-OO 0 nla nla 0 n/a n/a nla u. :::;: « :::;: « (j) 0 Z

Oei-OO 2 100.0% -500 0 nia nia nla n/a ._--~-_.._--

Nov-DO 10 1000% -5.00 0 n/a nia nia nla
---+- 20 .... Loops ~----e----- 11 - 20 Loops

Total! 1 161 100 O'/o! 01 "'al 01 nial
- - -)( • - 1 - , a Loops . - - . Standard

12 Mo

Coordinated Hot Cuts (CHC)

Measurement 1 - 10 Loops 11-20 Loops 20 + Loops I 100% ;1(- - -:(
561 - 02 No % Install No % Install No % Install -- ........ -

Orders by CDDD Orders by CDDD Orders by CDDD 80%

60%

40%

20%

0%
0 0
'? 0

g ~
Z

Oct-OO 1000% nla n/a I

Nov-OO 1000% nla n/a
--+-- 20 + Loops --e---- 11 - 20L~

12 Mo Totalll 91 1000%1 01 nlal 01 nlal
. - -)( •• 1-10Loops - - - - - - Standard i

Frame Due Time (FOT)

Measurement 1· 10 Loops 11·20 Loops 20 + Loops 100% :r
561 - 03 No ~'I: Install No % Install No % Install ............. ...........

Orders by CDDD Orders by CDDD Orders by CDDD 80%

60%

40%

20%:

I
0%

0

~J
0

u ~o z
Oct-DO n/a n/a n/a -------------

Nc·c-OO 1000%
--+-- 20 + Loops -8--11 20 Loops

nia n.'a

12 Mo Total! I 31 1000'!01 o I nfal 01 nfal
•••;JK. • 1 . 10 Loops ...... Standard

__ • __.._.________~_______J
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNEj

November 2000

Oklahoma

Average Response Time for Loop Make-Up Information

For May 2000. the retail comparison for parity is SWBT and ASI combined

I

II Measurement All CLECs SWBT/ASI

I

40 I
57·01 No of Loop

-
Average Average Z·Value

3.5
Qualifications Response Time Response TIme

IDec·99 0 nla 108 n/a 30 '.
Jan-OO 0 nJa 352 n/a

Feb-OQ 3 3.00 380 -050 25
--_.~

- --_ ... _---

Mar·OQ 0 nJa 3.61 nla 20 , :- - ••• ·SWBT

Apr-OO 0 nla 277 nJa ,-+--A11 CLECs

15
------~.-

May·OO 209 139 2.03 -191

Jun-OO 50 0.51 093 ·1.68

Ii

1.0 ,
Jul-OO 48 088 144 ·192

Aug-OO 85 103 111 ·0.78 I 05

Sep-OO 41 1.96 155 2.77
I
I

Oct-OO 81 291 321 ·1.33
00

en 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 236 102 1.44 -4.22
en 9 0 0 0 0 0 9 0 0 9 0
u 15 .6 li; "- >. i:

~ '" 6. t5 :>
<l> <l> Q. '" .=; " <l> 0

I TotalI1 7531 1.351 2.42 I 0 -, "- ::;; <l: ::;; <l: Cf) 0 z
12 Mo
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Oklahoma

Percent SWBT Caused Missed Due Dates

8.0 dB Loop - Field Wor1<

IMeasurement All CLECs SWBT 350% I
58 - 01 No. of # Missed % MIssed % Missed Z-Value

IOrders Due Dates Due Dates Due Dates 30.0%

Dec-99 0 0 nla 76% nla i
Jan-DO 0 0 nla 62% nla

250%

Feb-DO 0 0 nla 63% nla
20.0% -

Mar-DO 0 0 nla 78% nla - - - - - -SWBT

Apr-DO 3 1 33.3% 7.6% 1.68 150% --+--AII CLECs
-.----

May-DO 5 1 20.0% 7.8% 102

Jun-OO 4 1 250% 9.5% 106 10.0% - - -~ - - -- - -. - -.-
Jul-DO 1 0 0.0% 100% -0.33 . _.' _.-

" .. -_.
Aug-DO 14 1 71% 94% -0.29 50%

Sep-OO 6 1 16.7% 87% 069
00%

Oct-DO 16 2 12.5% 8.6% 056
'" 0 0 0 0 0 0 0 0 0 0 0

Nay-DO 36 4 11.1% 10.7% 007 '" 0 0 0 '? 0 0 '? 0 0 '? 0
U i: 1> Ii;

~
>. i:

~ '" 6. 1:3 :>
'" ~ '" '" ~

:0 '" 0

I TotalII 851 111 12.9%1
0 u. ::;: ::;: « '" 0 z

12 Mo

80 dB Loop - No Field Wor1<

IMeasurement All CLECs SWBT 180%

58 - 02 No of # Missed % Missed % Missed Z-Value 160%
Orders Due Dates Due Dates Due Dates I

Dec-99 42 1 24% 04% 215 140%

Jan-DO 40 2 5.0% 02% 697
,

12.0%
Feb-DO 36 0 0.0% 0.2% -030 --- -. -------

Mar-DO 26 0 0.0% 03% -0_27
10_0% ,- - - - - -SWBT

Apr-OO 13 2 154% 0.3% 924 8.0% !--+-- All CLECs
'----------_.

May-OO 23 2 8.7% 04% 6.36
6.0%

Jun-OO 14 1 7.1% 05% 367

~ ..

Jul-DO 15 0 00% 04% -0.26 4.0%

Aug-OO 16 1 6.3% 0.5% 334 20%
Sep-OO 14 1 7_1% 03% 436 . _.- _ ... - -" -. - - 0- ___., - -. - --00%
Oct-OO 38 1 2_6% 04% 2.24

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 68 2 2.9% 05% 305

I
'" 0 0 0 0 'i 0 '? 0 0 0 0
U i: i> ro 1i i:

~
in "- 13 :>

'" ~ '" '" ~
:0 '" 0

1 TotalII 3451 131 38%1
0 u. :2 « ::;: « '" 0 z

12 Mo

50 dB Loop
Measurement All CLECs SWBT 100.0%

58 - 03 No of # Missed % Missed % Missed Z-Value 900%
Circuits Due Dates Due Dates Due Dates

80.0%
Dec-99 0 0 nla 21% nla

Jan-DO 1 0 0.0% 0.3% -0.06 70.0%

Feb-DO 0 0 nla 04% nla 60.0%

Mar-DO 0 0 nla 08% nla 500% ----::-:-SWBTI
.~.pr-OO 6 0 0.0% 0.8% -0.22 --+-- All CLECs i

400% ----------
May-DO 1 0 00% 2.9% -017

Jun-OO 0 0 nla 11,0% nla 30,0%

Jul-OO 0 0 nla 61% nla 200%

Aug-OO 3 0 00% 71% -048 10.0%
Sep-OO 21 0 0.0% 28% -0.78

. - --- - --.. - - --
0.0%

Oct-OO 3 0 0.0% 3,6% -034
'" 0 0 0 0 0 0 0 0 0 0 0

'" 0 0 0 '? 0 '? 0 0 0 0 0
Nov-DO 35 0 0.0 0

/0 5.5% -142 U
~

i> ro is. >-
~

in "- 1:3 >

'" c1' :2 « '" -, :0 '" 0 0

1 Totalll 70 1 01 00%1 34%1 :
0 :2 « '" z

12 Mo
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Oklahoma

Percent SWBT Caused Missed Due Dates

BRI Loop I

I IMeasurement I All GLEGs SWBT 35.0%

58 - 04 No. of # Missed % Missed % Missed Z-Value

Circuits Due Dates Due Dates Due Dates 30.0%

Dec-99 a a nJa 9.7% n/a

Jan-OO a a nJa 11.6% n/a
25.0%

Feb-OO a a n/a 97% n/a
200% - - -

Mar-OO a a nJa 133% n/a ..... ·SWBT

A,pr-OO a a nJa 122% n/a 150% ___ All GLEGs

May-OO a 127% -166
'- -_._--

19 00% -- - - --
Jun-OO 38 3 79% 145% -112 100%

Jul-OO 33 2 61% 17 0% -163

Aug-OO 67 8 11.9% 211% -1.70 50%

Sep-OO 61 9 14.8% 168% -040
00%

Ocl-OO 36 11 306% 20.0% 145
'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 13 3 23.1% 16.5% 0.61 '" 0 0 0 0 0 0 9 0 0 9 0
U c: .6 :;; ~ >- c:

~ '" "- 13 :>
" ~ '" '" ~

::> '" 0

1 Total I1 267 1 361 135%1
0 u. ::;: ::;: <{ rJ) 0 z

12 Mo

ISDN BRI PortIMeasurement All GLEGs SWBT

58- 05 No. of # Missed % Missed % Missed Z-Value 250%

Circuits Due Dates Due Dates Due Dales

Dec-99 0 a n/a 9.7% n/a 200% -
Jan-OO a 0 n/a 116% n/a

Feb-OO 0 a n/a 97% n/a
, "

Mar-OO a a 13.3% n/a
15.0%

--------~n/a ,- - - - - -SWBT ;
Apr-OO a 0 n/a 12.2% n/a - --

ii ___ All GLEGs I
May-OO a 0 n/a 127% n/a 10.0%

Jun-OO 0 0 nla 145% n/a

Jul-OO 0 0 n/a 170% n/a 5.0%
Aug-OO 0 0 n/a 211% n/a

Sep-OO a a n/a 16.8% n/a
0.0%

Ocl-OO 0 a n/a 20.0% n/a
'" 0 0 0 0 0 0 0 0 0 0 0

I
'" 0 0 0 9 0 0 9 0 0 9 0

Nov-OO 0 0 n/a 16.5% nla U c: .6 :i; Ci >- c:
~ '" "- 13 :>

'" ~ '" '" ~
::> '" 0

1 Total! 1 01 o I n/al
0 u. ::;: <{ ::;: <{ rJ) 0 z

12 Mo

DSI LoopII Measurement I All GLEGs SWBT 100 0%

58 - 06 No. of # Missed % Missed % Missed Z-Value 900%
CIrcuits Due Oates Due Dates Due Dates

800%
Dec-99 0 0 n/a n/a n/a

Jan-OO a 0 n/a n/a n/a 70.0%

Feb-OO a 0 n/a nla n/a 60.0%

Mar-OO 2 2 100.0% n/a
--------'--.--'-,

nla 50.0% 1- - - - - -SWBT I

Apr-OO 6 a 0.0% n/a n/a ~ All GLEGs i40.0%
May-OO 23 13 565% nla n/a

Jun-OO 40 20 500% n/a n/a 30.0%

lul-OO 26 8 30.8% n/a n/a 200%

Aug-OO 36 19 528% n/a n/a 100%
Seo-OO 31 20 645% n/a n/a

00%
Ocl-OO 30 13 433% n/a n/a '" 0 0 0 0 0 0 0 0 0 0 0

72 30
.",

'S' 0 0 0 0 0 9 0 0 0 0
Nov-OO 41,7% n/a n/a W .c :i; Ci >. c:

~
in "- :>

" ~ " '" ~ ::> " (; 0

1 Total! I 2661 1251 47.0%1 n/al
0 u. ::;: « ::;: <{ rJ) z

12 Mo

DSI Dedicated Transport

IMeasurement All GLEGs SWBT 1000%

58· C7 No of # Missed % Missed % Missed Z·Value 90.0~/('

CirCUits Due Dates Due Dates Due Dales
800%

Dec-99 0 0 n/a n/a nia

Jan-OO 4 0 00% n/a n/a 70,0%

Feb-OO 40 0 0,0% nia n/a 60.0%

Mar-OO 16 3 18,8% n/a nia I 500% '-:-~_---:-:-SW8TI
Apr-OO a 0 n/a nia niB i ,~f\I~C_~May-OO a 0 !

40.0%
nla nia n,la

I
Jun-OO 0 0 n/a n/a n/a 30.0%

Jul-OO 0 0 n/a n/a n/a 200%

1\Aug-OO 0 0 n/a nla n/a 100%
Sep-OO 26 6 231% n/a nJa

0.0%Ocl-OO 24 8 333% n/a
nla I '" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 14 4 286% n/a '" 9 0 0 0 0 0 9 0 0 9 0n/a W .6 >. '" "- :>
I '" ~ "

:;; Ci '" ~ ~ ::> " g 0

12 Mo TOla!/ 1 124 1 21 I 1690101 n/al
0 u. ::;: « ::;: « rJ) z

271 - No. 58b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Oklahoma

Percent SWBT Caused Missed Due Dates

ISDN - PRI
iIMeasurement All CLECs SWBT 400%

I
58 - 08 No of # MIssed % Missed % MIssed Z-Value ICircuIts Due Dates Due Dales Due Dates

35.0%

Oec-99 0 0 n/a 00% nla I 30.0%I
Jan-DO 24 9 375% 00% 2346

I
Feb-DO 0 0 nfa 00% n/a 250%

----- - - ---
Mar-DO 0 0 nla 00% nJa 200%

- - - - - -SWBT

Apr-DO 0 0 n/a 00% nJa I _AIICLECs
---_._,._---~

May-OO 71 0 00% 00% 000 i 150%

Jun-DO 0 0 n/a 23% n/a
100%

cul-OO 0 0 n/a 93% nla

Aug-OO 72 0 00% 13% -D 97 50% , .. -
Sep-OO 0 0 n/a 00% n/a ,
Oct-DO

00%
0 0 n/a 39% n/a

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 0 n/a 41% n/a '" 9 9 9 9 ~
0 9 0 0

~ ~i> c "" <i; i:i i:
~

c" '"" ~ " " ~
~ " 0 0

I Totad I 1671 91 54%1
0 "- ::;; <{ ::;; <{ (/) z

12 Mo

OSL (May-OO Reta,l,s SWBT/ASI Comb,ned)

!IMeasurement All CLECs SWBTfASI 1000%

58 - 09 No of # Missed % MIssed % Missed Z-Value 900%
Circuits Due Dales Due Dates Due Dates

800%
Oec-99 0 C n/a 28% n/a

Jan-OO 0 0 nfa 23% nfa 700%

~eb-OO 0 0 nla 27% nia 600%
~_. - ------_ .._~~

Mar-OO 0 0 n/a 29% n/a 500%
- - - - - -SWBT

Apr-DO 1 0 00% 40% -020 '_AIICLECs'l
400%

May-DO 53 0 00% 119% -2.67

Jun-OO 115 8 70% 19.8% -338 300%

Jul-OO 147 20 136% 18% 8.39 200%

---_._--_.--~Aug-OO 134 23 1-:'2% 58% 508 100%
Seo-OO -:34 17 127% 13% 878 - --00%
Ocl-OO 306 31 101 % 03% 1156

'" 0 0 0 0 0 0 0 0 0 0 0

'" 0 0 9 9 ~
0 9 0 0 9 ~Nov-OO 191 11 58% 06% 698 i> i: .6 <i; i:i i:

~
c" '" 2" ~ " '" ~ ~ " 0

I 12 Mo Totad 1 I 1101 102%1 52%1
0 "- ::;; <{ ::;; <{ (/) Z

1.081

Analog Trunk Port

IMeasurement All CLECs SWBT 100.0 Cl
/ o

58 - 10 ND of # Missed % Missed % Missed Z-Value 900%
Circuits Due Dates Due Dales Due Oates

800%
Oec-99 0 0 nla 21% nfa

Jan-OO 0 0 nfa 03% nla 700%

Feb-OO 0 0 nfa 04% n/a 600%

Mar-OD 0 0 n/a 08% n/a 500% ["~.. --~W:~
Apr-OO 0 0 nfa 08% r't/a

400%
May-OO 0 0 nla 29% nla

.IU1-00 0 0 n/a 110% nfa 300%

Jul-OO 0 0 nla 61% n/a 200%

Aug-OO 0 0 nla 710/0 n/a 100%
Sep-OO 0 0 n/a 28% n/a

" .. _ ... ....- _ .. .-
00%

Oct-DO 0 0 n/a 35% nla '" 0 0 0 0 0 0 0 0 0 0 0
GO 9 0 '? 9 ~ 9 9 0 0 9 9Nov-DO D 0 nla 55% nla U .6 <i; i:i ~ ~

c" D. g >
~ ~ " '" ~ w 0

1 Totad I 01 01 nfal 34%1
0 "- ::;; < ::;; < (/) z

~2 Mo

Subtendlng Olgllal DIrect Combination Trunks

IMeasurement All CLECs SWBT 1000%

58 - ., No of # Missed % Missed % Missed Z-Value 900%
CircuIts Due Dales Due Dales Due Dates

800%
Dec-99 0 0 n/a 21% nla

Jan-DO 0 0 n/a 03% nfa 700%

Feb-DO 0 0 n/a 04% nfa 600%

Mar-OO 0 0 n/a 08% n/a 500% ~~-:--:~SWBTl
Ape-OO 0 0 n/a 08% nla

May-DO 0 0
400% . ,~~CLECsi

nla 29% nfa
Jen-OO 0 0 nla 11 'J% nla 300%

Jul-OO 0 0 n/a 61% nla 200%
A.ug-OO 0 0 n/a 71% nla 100%
Sep-OO 0 0 n/a 28% n/a . - . - . - _.

00% - - - -- -..
0:1-00 0 0 nla 35% n/a

'" 00 0 0 0 0 0 0 0 0 0
Nov-DO C' 0 nla :; 5% n/a '" 0 0 0 9 ~

0 9 0 0 9 9

i
u i: .6 iii i:i i:

~
c" '" g >

" ~ " '" ~ .j! " a
1 12 Mo Totalll 01 01 n/al 3~%1

0 u. ::;; < :;; (/) z

271 - No. S8c



PERFORMANCE MEASUREMENT TRACKING November 2000

Provisioning - Unbundled Network Elements (UNE) Oklahoma

Percent SWBT Caused Missed Due Dates

nla

nla 10.0%

n/a

1 35 .0% --------------------,

i T
I 300% tZ-Value

.. - - - -SWBT

_AlIGLEGs

g
:>
oz

g
"-
'"Vl

g
.6
'"u.

0.0% ....- ....- ....---....- ....- ....- ....- ....-------'

~
u
'"o

150%

50%

20.0%

25.0%
nla

I,
n/a

nJa I
nla I
nla

nla

n/a

nia

nia

a nla nla

o nia nla

a nla 00%

3 33.3% n/a

o 0.0% nia

a n/a nia

o n/a nla

o n/a nia

o n/a nla

3 158% nla

6 300% nla

1 20.0% n/a

DS3 Dedicated Transport

All GLEGs SWBT

# Missed % Missed % MIssed

Due Dates Due Dates Due Dates

541

a
o
o
g

1

o
o
o
o

19

20

5

No. of

Circuits

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr·OO

May·OO

Jun-OO

Jul·OO

Aug·OO

Sep-OO

Oct·OO

Nov·OO

Measurement

58-12

I 12 Mo TOlatll

Dar1< Fiber

,.•• _. -SWBT

L~f\II_~L~

o
o
:>
oz

o
9
t3
o

o
o
"-
'"Vl

o
o
>-
<Il
::;

o
o

~
g
.6
'"u.

100.0% -,----------------------,

900%

80.0%

700%

600%

50.0%

400%

30 0%

200%

100%

00% .....-<~_4>-_+-....-+_-...._<~_4-_+-....-.

'"'"u
'"o

nla

n/a

n/a

n/a

n/a

nla

nla

nla

nla

n/a

n/a

nla

Z-Value

nla

nla

00%

n/a

nla

nla

nla

nla

0.0%1

nla

n/a

nla

nla

SWBT

% Missed

Due Dates

n/a

nfa

nla

n/a

n/a

nla

nla

n/a

nla

nla

n/a

n/a

n/al

% Missed

Due Dates

01

o
o
o
o
o
o
a
a
a
a
o
o

All GLEGs

# Missed

Due Dates

01

o
a
a
a
a
o
o
a
a
a
o
o

No. of

Circuits

Cec-99

Jan·OO

Feb-OO

Mar-OO

Apr·OO

May-OO

Jun·OO

Jul-OO

Aug-OO

Sep-OO

OC1-00

Nov·OO

12 Mo. Total II

Measurement
58 - 13

Analog Line Port

60.DO/a

70.0%

800%

- ~---·SWB-T-~

-_Al.i.~.L_E~~

o
o

"oZ
o
9
t3
o

o
o
"-
'"Vl

o
o
0,

~

o
o

~

o
o
C
~

o
o
>-
<Il
::;

o
o
.6

'"u..

o
o

"~
'"'"u
'"o

~}}~ ...,.~._+_....- ...........~.::... .....>-_+-...r)..._-_'._._._._._._-....._'---J.

500%

1000% -,----------------------,

900%

nia

i

n/a

nla

n/a

n/a

nla

nla

-0 72

360

935

-0.61 II

386

Z-Value

21%

03%

04~'o

08%

0.8%

2.9%

28%

36%

55%

11.0%

6.1%

7.1%

SWBT

% Missed

Due Dates

n/a

nla

nla

n/a

n/a

n/a

n/a

0.0%

235%

28.3%

00%

50.0%

% Missed

Due Dates

o
o
o
a
o
a
o
o
8

13

o
2

# Missed

Due Dates

All GLEGs

o
o
o
o
a
o
o
8

34

46

10

4

No of

CIrcuits

Dec-99

Jan-OO

Feb-DO

Mar-OO

Apr-DO

May-OO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

Nov-OO

12 Mo. Totatll

Measurement
58-14

271 - No. S8d



PERFORMANCE MEASUREMENT TRACKING November 2000

Oklahoma

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T.C Orders within 30 days

8.0 dB Loop
i IIMeasurement All CLECs SWBT 20.0%

59- 01 No. of # Trouble % Trouble % Trouble Z-Value

I

18.0% I
Circuits Reports Reports Reports

Dec-99 165 16 97% 33% 4.66
160%

I
140%Jan-DO 155 6 39% 2.4% 119

IFeb-DO 147 2 1.4% 2.8% -104 120% -----
,
I

Mar-DO 57 10 17.5% 33% 599
- - - - - -SWBT

100%
Apr-DO 47 4 8.5% 2.8% 2.34 ---+-- All CLECs

80%
_._-_.._--

May-DO 68 1 1.5% 36% -0.94

Jun-DO 79 3 3.8% 38% 000 60%

Jul-OO 46 3 6.5% 4.0% 086 4.0% - -- .... - -- .-. --- - -- -
Aug-DO 59 3 5.1% 34% 074 - --

20%
Sep-DO 47 6 128% 36% 338

Oct-DO 144 8 56% 40% 094
0.0%

0> 0 0 0 0 0 0 0 0 0 0 0

Noy-DO 260 11 4.2% 4.2% 006
0> 0 0 0 0 0 0 9 0 0 9 0
U C: .6 '-

~ >- C:
~

6> "- 13 :>
'" ~ '" '" '" .;; ~ '" 0

I 12 Mo. Total11 1.2741 731 57%1 3.4%1
0 ... ::;; ::;; <l: Ul 0 z

50 dB Loop

J Measurement All CLECs SWBT 25%

59 - 02 No of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports

20%
Dec-99 0 0 nla 15% n/a

Jan-OO 1 0 0.0% 20% -014

Feb-OO 0 0 n/a 16% n/a 15%

Mar-OO 0 0 n/a 07% nia
~~--~~-

;- - - •• -SWBT
Apr-OO 6 0 0.0% 10% -025

I

I---+--All CLECs !1.0% ~ - . _.
~--_.,----

May-DO 1 0 0.0% 10% -010 .
Jun-OO 0 0 nfa 13% n/a ,

Jul-OO 0 0 nfa 0.9% nfa 0.5%

Aug-OO 3 0 00% 10% -017

Sep-OO 21 0 00% 0.6% -035
00%

Oct-OO 3 0 00% 0.8% -015 0> 0 0 0 0 0 0 0 0 0 0 0

Noy-OO 35 0 00% 1.5% -072
0> 0 0 0 0 0 0 9 0 0 0 0
u C: .6 '-

~
:>. C:

~
6> "- i; :>

'" ~ '" '" '" .;; ~ '" 0

1 12 Mo. Totad I 701 01 00%1 11'.'61
0 ... ::;; ::;; <l: Ul 0 Z

271 - No 59a



PERFORMANCE MEASUREMENT TRACKING November 2000

Oklahoma

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

IMeasurement
59 - 03 No. of

CirCUits

BRI Loop

All CLECs SWBT
# Trouble % Trouble % Trouble

Reports Reports Reports

Z-Value

160% -,---------------------,

140%

100%

80%

60%

120%

- - - - - - SWBT

_AlICLECs

~
o
Z

g
"-
"(fJ

g
.6
"u.

..... --.

o
o
C:
~

2.0%

00% ....- ....---<t----4~__4--+----------_

~
U
"o

40%

Oec-99 DOnia 38% nla

Jan-OO DOnia 2.2% nla

Feb-OO DOnia 20% nla

Mar-OO DOnia 4 1% nla

Apr-OO DOnia 37% nla

May-OO 19 a 00% 29% -0.76

Jun-OO 38 4 105% 4.8% 1.48

Jul-OO 33 5 15.2% 57% 205

Aug-OO 66 7 10.6% 4 1% 2 11

Se~OO 61 5 8.2% 23% 244

Oct-OO 35 5 14.3% 43% 2.42

:===NO=V=-O~O ~===13~===0~===0=0=%~-....::.2--'"4".;.:~.L......----'-0:.;;.5:.:.J7!
I 12 Mo Totalll 2651 261 98%1

01

2.0%

50%

30%
- - - - -SWBT

_All OLEOs

g
:>
oz

o
'?
U
o

g
"-
"(fJ

o
o
>-
'":;

o
og

.6
"u.

o
o
C:
~

'"'"u
"o

6.0% ,-----------------------,

00% ...--+---+--....- ....- ....--+--+--+--+-.....- .....

10%

40%

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

Z-Value

38%

22%

20%

41%

3.7%

2.9%

4.8%

57%

4.1%

2.3%

43%

24%

SWBT
% Trouble

Reports

nlal

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

% Trouble

Reports

ISON BRI Port

o
o
o
o
o
o
o
o
o
o
o
o

# Trouble

Reports

All OLEOs

01

o
o
o
o
o
o
o
o
o
o
o
o

No of
Circuits

Oec-99

Jan-DO

Feb-DO

Mar-DO

Apr-OO

May-DO

Jun-OO

Jul-OO

Aug-DO

Se~OO

Oct-DO

Nov-DO

I 12 Mo Total II

IMeasurement
59 - 04

II Measurement 111---:-:--:--r..:A71:,,1O~L::,E;::O'::S-r-::-:-=-_:-:-_
II 59 - D5 I No of # Trouble % Trouble

CirCUIts Reports Reports
20.0%

100%

o
o
:>
o
z

o
'?
U
o

o
o
"-
"(fJ

o
o
i:o
::l«

o
o

~

o
o
C:
~

o
o
>­
'":;

o
o
~
:;:,

g
.6

"u.

o
o
C:
~

oor% ...._+--_+--_+-- ---'

'"'"u
"o

250% ,--------------------,

50%

150%

nla

nla

nla

nla

nla

nla

nla

nla

nla

n/a

n/a

Z-Value

nla

nla

nla

nlal

nJa

nla

n/a

n/a

nla

n/a

n/a

nla

n/a

SWBT
% Trouble

Reports

OSl Loop

o nla

o nla

o nla

o 0.0%

1 16.7%

1 4.3%

6 15.8%

2 77%

7 194%

4 12.9%

3 10.0%

1 14%

o
o
o
2

6

23

38

26

36

31

30

72

Oec-99

Jan-OO

Feb-DO

Mar-DO

Apr-DO

May-DO

"':lJn-OO

Jul-OO

I'.ug-OO

Sep-OO

Oct-DO

Nov-DO

I 12 Mo Totalll

OS 1 Oedicated Transport

All OLEOs SWBT
# Trouble % Trouble % Trouble

Reports Reports Reports

o n/a n/a

o 0,0% n/a

2 5.4% n/a

1 63% n/a

1 n/a n/a

1 n/a n/a

o
o
:>
oz

g
u
o

o
o
"-
"(fJ

o
o
C:
~

o
o
~
:;

o
o
.c
'"u.

o
o
C:
~

70%

80%

90%

60%

50'A>

4,0%

20%

10%

30%

00% ....-+-----__+-_-+-_-+-_-+-_.... ...._-+
'"'"u
"o

n/a

nla

n/a

nla

nla

n/a I
n/a

nla

Z-Value

n/a

nla

nla

nla

n/a

n/a

nlal

nla

nla

nla

77%

O.ocljo

00%

o
1

1

2

o
o

91

o
4

37

16

o
o
o
o
o

26

24

14

121 I

No of

CirCUIts

Oec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Ocl-OO

Nov-DO

I 12 Mo Totalll

I
Measurement

59 - 06

271 - No. 5gb



PERFORMANCE MEASUREMENT TRACKING November 2000

Oklahoma

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

ISDN - PRI III Measurement AlICLECs SWBT 01% I

59 - 07 No of /I Trouble % Trouble % Trouble Z-Value

ICircuits Reports Reports Reports
0.1% , ...

I

Dec-99 0 0 n/a 00% n/a 01%
"

Jan-DO 24 0 0.0% 01% -013 ' ,

Feb-DO 0 0 n/a 00% nia 01% ----
_ ... - -S'NBT IMar-DO 0 0 n/a 00% n/a 00% -----+-- All GLEGs

Apr-DO 0 0 n/a 00% n/a ------------ --

May-DO 71 0 0.0% 01% -0 21 00%
"

Jun-Oo 0 0 nla 00% nla
00% ..

Jul-oO 0 0 n/a 0.1% n/a

Aug-DO 72 0 0_0% 0.1% -0.20 00%

Sep-OO 0 0 n/a 00% n/a

Oct-oo 0 0 0.0%
00%

n/a nla
'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 0 n/a 0.1% n/a '" 0 0 0 S' 0 0 S' 0 0 S' 0
U C: -" :ij a. >- C: :; '" 6. U :>
'" ~ '" " .:; :> '" 0

I Tota" 1 1671 01 00%1 49%1
0 u. ::E <0: ::E

-,
<0: (f) 0 z

12 Mo

DSL (May-DO Retail is SWBT/ASI Combined)

! I Measurement All CLECs SWBTIASI 14_0%

59- 08 No of /I Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports 12.0%

Oec-99 0 0 n/a 4.6% nfa

Jan-DO 0 0 35%
10.0%

-'n/a n/a

Feb-DO 0 3.2%
:

0 n/a nfa
80% ---- ._~._------

Mar-DO 0 0 n/a 2.9% n/a '- - - - - -SWBT

Apr-DO 1 0 0.0% 1.8% -013 60% '-----+-- All CLECs :

May-DO 53 0 0.0% 44% -1.57

Jun-OO 115 7 61% 90% -1.06 4.0%
,

Jul-oo 145 4 2.8% 9.7% -278
- --- --

Aug-DO 131 9 6.9% 5.9% 0.45 20%

Sep-OO 134 6 4.5% 5.1% -032
0.0%

Oct-DO 306 19 6.2% 71% -055
'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 191 22 115% 1.0% 10.24 '" 0 0 0 0 0 0 S' 0 0 S' 0
U C: -" :; ~ >. C:

~ '" 6. U :>
'" ~ '" " ~

:> '" 0

I 12Mo Tala'" 1.0761 67 I 62%1 46%1
0 u. ::E <0: ::E <0: (f) 0 z

Analog Trunk Port
I 2.5%IMeasurement All CLECs SWBT

59 - 09 No of /I Trouble % Trouble % Trouble Z-Value

CirCUits Reports Reports Reports
2.0%

Oec-99 0 0 n/a 1.5% n/a

Jan-DO 0 0 nla 2.0%, n/a

Feb-DO 0 0 nla 1.6% n/a 1.5%

Mar-DO 0 0 n/a 0.7% n/a ~SWBTI
Apr-DO 0 0 n/a 1.0% n/a i • All GLECs I1.0% -' ...

May-DO 0 0 nfa 10% nfa -
Jun-OO 0 0 n/a 1.3% nfa

Jul-OO 0 0 n/a 09% nla 05%

Aug-DO 0 0 nfa 1 0°10 n/a

Sep-OO 0 0 n/a 06% n/a
00%

Oct-DO 0 0 n/a 08% n/a
'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 0 1.5°jo '" 0 0 0 S' 0 0 S' a 0 0 0
n/a nfa U C: .6 :; a. >- C:

~
0> 6. U :>

'" ~ '" " ~
:> '" 0

I TotalII 01 01 n/al 11%1
0 u. ::E « ::E « (f) 0 z

12 Mo •

Subtendlng Digital Direct Combination Trunks

i IMeasurement All GLECs SWBT 2.5%

59 - 10 No of /I Trouble % Trouble % Trouble Z-Value
CIrcuits Reports Reports Reports

20%
Oec-99 0 0 nfa 15% nla

Jan-DO 0 0 n/a 2.0% nfa

Feb-DO 0 0 n/a 16% n/a 15%

Mar-DO 0 0 n/a 0.7% n/a --~:-SWB-TI
Apr-DO 0 0 n/a 1.0% nla

I -----+--~IC LE C-.:J
May-DO 0

1,0% - -- "-

0 nfa 10% nla
Jun-OO 0 0 n/a 1.3% n/8 ,
Jul-oO 0 0 n/a 0.9% n/a 0.5%

Aug-DO 0 0 n/a 1.0% n/a
Sep-oO 0 0 n/a 06% n/a
Oct-DO 00%0 0 n/a 08% nfa

'" 0 0 a 0 0 a 0 0 0 0 0
Nov-DO 0 0 n/a 1.5%)

n/a I '" a a 0 0 0 S' S' 0 0 S' 0
U C: -" :; a. >.

~ '" 6. U :>
I '" ~ " " ~ :> '" 0

12 Mo. Totalll 01 01 n/a/ 1 1'/01
0 u. ::E « ::E « (f) 0 Z

271 - No. 59c



PERFORMANCE MEASUREMENT TRACKING November 2000

Oklahoma

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

DS3 Dedicated Transport
! IMeasurement .All GLEGs SWBT 1200%

59 - 11 No of # Trouble % Trouble % Trouble Z-Value

ICircuits Reports Reports Reports 100.0%

Dec-99 0 0 n/a n/a n/a I
I
I

Jan-oo 0 0 n/a n/a n/a
I 80.0%

Feb-OO 0 0 n/a 00% n/a I ~-- -

Mar-oo 9 0 00% n/a nJa I - - - - - -SWBT

I
600% _AlICLEGs

.'\pr-OO 1 1 1000% n/a n/a ~._.~.-
.. __._~-

May-OO 0 0 nJa nJa nJa
400%

Jun-OO 0 0 n/a n/a n/a

Ju~OO 0 a nJa n/a n/a
20.0%

Aug-oo a 0 n/a n/a nJa

Sep-OO 19 1 5.3% nJa nJa ---....
20 5.0% n/a

0.0%
Ocl-oo 1 n/a

'" 0 0 0 0 0 0 0 0 0 0 0

5 0 00% n/a '" S' 0 0 '? 0 0 '? 0 0 '? 0
Nov-oo n/a U .6 :i; 5. >.

'" ~ '" "'- u :>.. ~ .. <1l -S " '" 0

I TotalII 541 3/ 56%1 00%1
0 u.. :::; ~ :::; ~ Vl 0 z

12 Mo.

Dark Fiber

Measurement I All GLEGs SWBT 1000%

59 - 12 No of # Trouble % Trouble % Trouble Z-Value 90.0%
Circuits Reports Reports Reports

800%
Deo-99 0 0 n/a n/a n/a

Jan-OO 0 a n/a n/a n/a 70.0%

Feb-OO 0 0 n/a 00% n/a 600% -~~-'-'---'-~'._'-

- - - - - -SWBT
Mar-OO 0 a n/a n/a n/a 50.0% _AlIGLEGs,
Apr-OO 0 0 n/a n/a n/a -~~~--~~

400%
May-OO 0 0 n/a n/a n/a

Jun-OO 0 0 n/a n/a n/a 300%

Jul-OO 0 0 n/a n/a n/a 200%

Aug-OO 0 0 n/a n/a n/a 100%
Sep-OO 0 0 nJa n/a n/a

0.0%
Oct-OO 0 a n/a n/a n/a '" 0 0 0 0 0 0 0 0 0 0 0

'" 0 0 '? 0 0 0 '? 0 0 '? 0
Nov-OO 0 0 n/a n/a nJa U

'"
.6 (;; '- >. '" ~ '" "'- u :>

'" !; '"
0. <1l

~ " .. 0

I 12Mo Totaill 01 01 n/al OQ',~"
0 u.. :::; ~ :::; ~ Vl 0 z

Analog line Port
1000%

Measurement r All GLEGs SWBT

59 - 13 No of # Trouble % Trouble % Trouble Z-Value 90.0%
Circuits Reports Reports Reports

800%
Deo-99 0 0 nJa 15% nia

Jan-OO 0 a nJa 20% n/a 700%

Feb-OO 0 a n/a 16% n/a 60.0%

Mar-OO a a n/a 07% nJa 50.0% I-:--.-~·.~~~
Apr-OO 0 0 nJa 1.0% n/a

40.0%
May-aO 0 0 nJa 1.0% n/a

Jun-OO 0 0 n/a 13% n/a 30.0%

...Jul-OO B 0 00% 09% -026 200%

Aug-OO 34 0 00% 10% -059 10.0%
Sep-OO 46 a 00% 06% -0.51 - -- - - - - - - - - - - - --00%
Oct+OO 10 9 90.0% 0.8% 2369 '" 0 0 0 0 0 0 0 0 0 0 0

7.56 '" '? 0 '? '? 0 0 0 0 0 '? 0
Nov-OO 4 2 500% 1.5% U

~
.6 (;; 5. >. '" ~ '" "'- u ".. .. <1l

~ ~
.. 0

I 12 Mo Totalll 1021 I 108%1 11%\
0 u.. :::; ~ :::; Vl 0 z

11

271 - No. 59d



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

8 a dB Loop

i

I

Measurement I All CLECs SWBT 8.0% I
60 ~ 01 No of # M'ssed % Missed % Missed Z-Value I

Orders Due Dales Due Dates Due Oates
7.0% I- .. " I

Dec-99 42 1 24% 55% ~O 88 60%
Jan-OO 00% - ...... -.

40 a 45% ~1 38 .- ' .
Fec-GO 36 0 00% 4.2% ~1 26 50%

----- ~

Mar-00 26 a 00% 58% ~1 26 '. ...•. 'SWBT
40%

Apr-00 16 a 00% 52% ·0 93 --+--AII CLECs
--------- -

May-OO 28 a 0,0% 54% ~1 26 30%

Jun-GO 18 a 00% 65% ~1 12
20%

~
Jul-OO 16 0 00% 65% -106

Aug·OO 30 0 00% 58% ~136 10%

Sep-00 20 1 50% 58% -015

Oct-00 54 1 19% 55% ~1 18
00'%

en 0 0 0 0 0 0 0 0 0 0 0

Nov-00 104 0 00% 67% ~2 74
en 0 0 <;> 9 'i 0 <;> 0 <;> 9 ';?" i: 1, a; a. i:

~
6> a. 13

'" !i '" '" .;; ~ '" 0

I 12 Mo Totalll 430 I 31 35%1 56%1
0 "- :;; <t :;; <t (/) 0 z

50 dB Loop
Measurement All CLECs SWBT 25%

60 ~ 02 No of # Missed % Missed % Missed Z-Vaiue
CirCUits Due Dales Due Dates Due Dales

20%
Dec~99 0 0 n/a 00% n/a '.

Jan·QO 1 a 0.0% 01% ~O 03 '.
Feb-OO 0 0 n/a 00% n/a 15% -----_ .._- ...---
Mar-00 a 0 n/a 01% n/a

I
" • ~ • ~ . SWBT

Apr-OO 6 0 0,0% 01% -0 08 ',--+--AII CLECs
I 1.0% ~'---~--~

May-00 1 0 00% 02% ~O 04

Jun-00 a 0 n/a 19% n/a

Jul-OO 0 0 n/a 01% n/a 05%

Aug-OO 3 0 00% 01% ~O 05

SeD-OO 21 0 00% 00% 000 .. " . .- .....
'" - - .-.

00%
Oel-OO 3 0 00% 01% ~O 05 en 0 0 0 0 0 0 0 0 0 0 0

Ncv-OO 35 0 00% 00% 000 i: 9 0 9 9 ';? 0 C? 0 0 9 9

~
1, iii a. i: - 6> 6. 13 >

'" '" '" .;; .;; ~ '" 0

I Total/ 1 70 I 01 00'101 02%1
0 "- :;; <t :;; <t (/) 0 z

12 Mo

271 - No, 60a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

BRI Loop

1I , Measurement All GLEGs SWBT 250%

60 - 03 No of # Missed % Missed % Missed Z-Value

Circuits Due Dates Due Dates Due Dales

Dec-99 0 0 n/a 00%
200%

nla

Jan-oO 0 a n/a 08% n/a

Feb-oO a a nla 03% n/a 150% -------------

Mar-oO a a nla 00% n/a - - - - - -SWBT

Apr-oO a 0 n/a 09% nla --+--AIIGLEGs
100%

~-- --_.

May-OO 19 a 00% 10% -043

Jun-OO 38 a 00% 20% -088

Jul-oO 33 0 00% 08% -050 50%

Aug-OO 67 2 30% 30% 001 - -
Sep-OO 61 4 66% 14% 253 --

00%
... . _ .... -.

Oct-oO 36 7 194% 31% 414 C1> 0 0 0 0 0 0 0 0 0 0 0

Nov-oO 13 3 23.1% 36% 326
C1> 0 "( "( "( ~ "( "( 0 0 "( ';" C: .0 ;;; is. ~

~
6> a. u

" ~ " '" -'l ~ " 0

I Total11 2671 161 60%1 02%1
0 "- ~ ~ ~ ~ (/) 0 z

12Mo

ISDN BRI PortlMeasurement All GLEGs SWBT 40%

60 - 04 No. of # Missed % MIssed % Missed Z-Value
35%

Circuits Due Dates Due Dates Due Dales

Dec-99 0 0 n/a 00% n/a 30%

Jan-OO 0 a n/a 08% nla
..

Feb-oO 0 a nla 03% n/a 25%
~--- ----. ----~

Mar-OO 0 0 n/a 00% n/a - - - - - -SWBT
20%

Apr-OO 0 a nla 08% n/a --+--AIIGLEGsi

May-OO a 0 n/a 10% n/a 15%

Jun-OO a 0 nla 20% n/a
10%

Jul-OO 0 0 n/a 08% n/a

i
,

Aug-OO 0 0 n/a 30% n/a 05%

Sep-oO 0 0 n/a 14% nla I
00%

Oct-OO 0 a n/a 31% n/a
'" 0 0 0 0 0 0 0 0 0 0 0
C1> 0 0

~ "( 1 0 "( "( 0 0 ';Nov-OO 0 a n/a 36% n/a U C: .6 is. C:
~

0> a. U
" ~ " '" '" -'l ~ " 0

I Total 11 01 01 n/al 020/01
0 "- ~ ~ ~ ~ (/) 0 z

12 Mo

DS1 Loop
! 250%

f IMeasurement All GLEGs SWBT

60 - 05 No of # Missed % Missed % Missed Z~Value

Circuits Due Oates Due Dates Due Dates
200%

Oec-99 0 a nla n/a r,/a

Jan-OO a a n/a n/a n/a

!=eb-OO 0 0 n/a n/a nla 150% ,--------,
Mar-OO 2 a 0.0% nla nla !------SWBT !

Apr-OO 6 a 0.0% n/a n/a '--+--AIIGLEGs:
100% ~_.~-- _ ..--------l

May-oO 23 a 00% n/a nla

Jun-OO 40 3 75% n/a n/a

Jul-OO 26 a 00% n/a n/a 50%

Aug-OO 36 6 16.7% n/a n/a

Sep-OO 31 6 194% n/a n/a o OO/e
Oct-OO 30 2 67% n/a nta

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 72 3 4.2% '" 0 0 "( "( 1 "( "( 0 0 q ';nla nla U C: .6 rn is. ~
- in a. u

" ~ ~ '" ~ ~ " 0

I 12Mo Total! I 2661 20 I 750/01 n/al
0 ~ ~ ~ ~ (/) 0 z

051 Dedicated Transport !

.\ Measurement All GLEes SWBT
, 140%

50- 06 No of # Missed % Missed a/a MIssed Z-Value

CIrCUits Due Dales Due Dates Due Dates 120%

Dec-99 a a n/a n/a n/a

Jan-OO
100%

4 a 0.0% n/a n/a

Feb-OO 40 a 00% nla n/a 8.0%
Mar-OO 16 a 00% n/a n/a :--:-:-::-:"S-WBT l
Apr-OO a D n/a n/a n/a

I

I ,
60% c. __AII(;lE~

May-OO 0 a n/a nla nla

Jun-OO 0 a n/a nla n/a 40%

JuLOO a 0 n/a n/a n/a

Aug-OO a 0 n/a n/a nla 2.0%

Sep-OO 26 3 115% nla nla
00%Oct-OO 24 a 00% n/a n/a C1> 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 14 0 00% n/a n/a '" 0 0 "( "( ~
0 q 0 0 q 0

i " C: .6 ;;; is. C:
~

6> a. u >
" .::; " '" -'l ~ " 0I 12 Mo Totalll 1241 3 I 24%/ nlal I 0 "- ::;; ~ ~ ~ (/) 0 z

271 - No. 60b



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

November 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

ISDN - PRI

I!IMeasurement All GLEGs SWBT 100 0% i
60 - O~ No of # Missed Oft. MIssed % Missed Z-Value 900% I

Circuits Due Dates Due Dates Due Dales IDec-99 0 0 00%
800%

n/a nla

Jan.()O 24 0 00% 00% 000 700%

Feb-OQ 0 0 nla 00% nla 600% ,_._.__._...__ ... -

Mar-OQ a 0 n/a 00% n/a - - - - - -SWBT
500%

Apr-OD 0 a n/a 00% n/a --+--AII GLEGs
400%

~~"'-------

May-OO 71 0 00% 001% 000

Jun-oO a a nla 00% nla 30,0%

Jul-OO a a n/a 00% n/a 20 0%

Aug-OD 72 a 00% 00% 000 100%
Sep-OD 0 a nla 00% n/a

Oct-OO 0 0 00%
00%

nla nJa
'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO a a nJa 00% n/a '" 0 0 <;> <;> 0 0 9 0 9 0
~u C: i> m a. >- C:

~ '" Cl. 13
'" -"l '" '" ~ " '" 0

I Total II 1671 01 00%1
co ... ::< « ::< « <Il 0 z

12 Mo

DSL (May-OO Retail IS SWBT/ASI Gomblned)IMeasurement All GLEGs SWBT/ASI 60%

60 - 08 No of # Missed % MIssed % Missed Z-Value
CirCUits Due Oates Due Dates Due Dates 50%

Dec-99 0 a n/a D 3'% nla

Jan-OO a a n/a 02% nla 40%
Feb-OO 0 a nla 01% n/a ----_.------

Mar.()O a a n/a 02% n/a 30%
t- - - - - -SWBT

I--+-- AII GLEGs'
Apr-OO 1 0 00% 00% -0 02 --

May-OO 53 a 0.0% 0.2% -028 20%
Jun-DO 115 a 0.0% 0.5% -0 79

Jul-OO 147 5 3.4% 01% 616
10%

Aug.()O 134 4 3.0% 03% 418

Sep-oO 134 7 52% o ~% 859 -. - .. - --. - -- --- - .00%
Oct-OO 306 10 33% 00% 7' 1 '" 0 0 0 0 0 0 0 0 0 0 0

'" 0 0 <;' <;' 'i 0 <;' <;' 0 <;' ~Nov-OO 191 7 37% 01% 716 U C: i> m a. C:
~

0> "- ti
'" -"l '" '" ~ " '" 0

I Totall I I 331 31%1 020/01
co ... ::< « ::< « <Il 0 z

"12 Mo 1081

Analog Trunk Port
! 25%II Measurement I All GLEGs SWBT

60 - 09 No of # Missed % Missed % Missed Z-Value
CirCUIts Due Dates Due Dates Due Dates

20%
Dec~99 0 0 n/a 00% n/a ..
Jan-OO 0 a n/a 01% n/a '.
Feb.()O a 0 n/a 00% rJa 15%

Mar-OO 0 0 n/a 01% rJa :~:_'-SW~~
Ap·-OO 0 a n/a a 1% nia ,--+-- All GLEGs

10% ~-_._---

May-OO 0 a n/a 02% nla

Jue-OO 0 a n/a 19% nfa

Jui-Ca 0 a n/a o Pill nfa 05%

Aug-DO a a n/a 01% n/a

Ssp-OO a 0 nla 00% n/a . ' - .. - - . ~ .
" - -. ..- .

00%
Oct-OO a a nla 01% n/a

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO a a 00% '" 0 0 <;> 9 'i 0 S' <;> 0 9 ';n/a n/a U C: .0 m a. C: 0> "- tiw !!; '" '" ~ ~ ~ '" 0

I Totalll 01 01 n/al 02%1
co ... :2 « ::< <i <Il 0 z

12 Mo

Subtending Digital Direct Combination TrunksIMeasurement All GLEGs SWBT 25%

50 - 10 No of # Missed % Missed % Missed Z-Value
CirCUits Due Dates Due Dates Due Dales

20%
Dec-99 a a n/a 00% n/a ..
Jan-DO 0 a n/a 01% nla "
Feb-OO 0 0 nla 00% nfa 15%

Mar-OO a a n/a 01% nia ~WBTI
Aor-OO a a n/a 01% nla i=. AI'-G~C~

May-OO
10%a a n/a 02% n/a

Jun-OO a 0 n/a 19'1fo nla
Jul-OO 0 0 n/a 01% n/a 05%

AU9-00 a 0 n/a 01% n/a

Sep-OO 0 0 nla 00% n/a _ ... .. - ...
~ .. -.

00% ." .
Oct-DO a 0 n/a 01% n/a

'" 0 0 0 0 0 0 0 0 0 0 0
Nov-OO 0 0 n/a 00% n/a

a; 0 0 9 9 'i 0 9 0 0 '! ~~ C: D ro a. C: - &. 6.

I '" -"l '" '" ~
~

" '" 0 0

12 Mo Totalll 01 01 n/al 02%1
co u. ::< « ::<

,
« <Il Z

271 - No 60c



PERFORMANCE MEASUREMENT TRACKING November 2000

Provisioning - Unbundled Network Elements (UNE) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

DS3 Dedicated Transport
Measurement

60 - 11 No of

CircUIts

All CLECs SWBT
# Missed % M,ssed '% Mlsse,j

Due Dates Due Dales Due Dates

160% ,-----------------------,

Z-Value
140%

120%

20%1

40%

60%

- - - - - -SWBT

___ Ai[ CLECs

9
>o
Z

9
13
o

a
a
"-<ll

'"

a
'?
c:
-'i

o0% ....-t---l......-4>-....- ....-+--..._t---l~_-....
'"'"U
<llo

80%

100%

nla

n/a

nia

nia

nia

n/a

nia

nla

nla

nia

n/a

nia

nla

nia

00%

nia

n/a

n/a

n/a

n/a

nia

nia

n/a

nia

n/a

nla

nla

0,0%

0,0%

nla

n/a

n/a

n/a

00%

150%

00%

o
o
o
a
o
o
a
o
a
a
3

a

o
o
o
9

1

a
a
o
a

19

20

5

Dec-99

Jan-OO

Feb-OO

Mar-DO

Apr-DO

May-DO

Jun-DO

Jul-DO

Aug-DO

Sep-OO

Oct-DO

Nov-OO

12 Mo Total! I

Measurement 1r---:;-:-=-r-A-:1,":1C:;=LE::.C'7s .,-;:;-;-;---;--1
60 - 12 No of # Missed % Missed

Circuits Due Dales Due Dates

i- - - - - -SWBT !
___ AIICLECs

a
';
oz

9
"­
<ll

'"

is
g
«

a
a
C:
-'i

aq
Ci«

is
.0
'"LL

a
a
C:
2l

o0% ....- ....--<....~...._4......_4>-...-_+-_+-...- ...-.

'"~
'"o

30.0%

600%

800%

900%

400%

50 0%

200%

700%

100%

1000% ,--------------------,

n/a

nla

nla

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

Z-Value

n/a

~/a

nla

n/a

n/a

nla

00%

nla

n/a

n/a

n/a

n/a

SWBT
% Missed

Due Dales

n/a

n/a

nla

nla

nlal

Dark Fiber

o n/a

n/a

nla

n/a

n/a

n/a

n/a

n/a

01

o
o
a
a
o
a
a
a
a
a
o

a
a
o
o
o
8

o
o
8

a
o
a

01

Dec-99

Jan-OO

Feb-aD

Mar-DO

Apr-DO

May-OO

Jun-OO

Jul-OO

.~ug-OO

Sep-DO

Ocl-OO

Nov-DO

I 12 Mo TOladl

05%

20%

10%

15%
I------SWBT i
L· A~£LE0J

a

~
o

Z

a
a
"-
'"'"

is
in
~«

a

'"Ci«

a
a
.0
<ll
"-

a
a
C:
~

'"m
U

'"o

..
'.

25% r----------------------,

.....
o 0% .,-=-+--'-'+-'-=-+-_+-_...._ ...._.-_._-_-.-.:...0........:..;-•...:-..0...

n/a

n/a

n/a

nla

nia

n/a

n/a

-009

-0 16

000

-0 09 i

o00 I
I

Z-Value

020/01

00%

01%

00%

C 1%

C 1%

02%

19%

01%

01%

00%

01 010

00%

SWBT

% Missed
Due Dates

Analog Line Port

o n/a

o n/a

o n/a

a nla

o n/a

a n/a

a nla

a 00%

o 00%

o 00%

o 0.0%

o 00%

o I 00'/,1

# Missed % Missed

Due Dales Due Dates

All CLECs

a
o
o
o
o
8

8

8

34

46

10

4

1021

No of
CirCUits

Dec-99

Jan-OO

Feb-DO

Mar-GO

Apr-aD

May-OO

Jun-OO

jul-OO

Aug-DO

Sep-OO

Ocl-OO

Nov-DO

12 Mo Talalll

Measurement

60 - 13
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

80 dB Loop

I

iMeasurement All CLECs SWBT 120.0% I
60 - 14 # Missed Number Percent Percent Z-Value

Due Dates > 30 Days > 30 Days > 30 Days 100.0%
Dec-99 1 C 00% 50% -023

Jan-DO 0 0 nla 72% nla
I

800%
Feb-OO 0 0 nla 35% nla I -----
Mar-DO 0 0 nla 40% nla - - - - - -SW8T

60.0%
Apr-DO 0 0 nla 56% n/a

__AIICLECs
-------- -_.-

May-DO 0 0 nla 32% nla
400%

Jun-DO 0 0 nla 57% nla

Jul-OO 0 0 nla 99% nla
20,0%

Aug-DO 0 0 nla 81% n/a

Sep-DO lDOO"Io 2 97 .-.. .- -. ..- -- - --
1 1 10.1% " .. -- .. - .. -- -. ..

Oct-OO 1 0 00% 109% -035
00%

0> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 0 nla 94% nla
0> 0 '" '" '" 'i '" '" '" 0 '" ';u C: .0

" is.. c:
~ '" 6. u

" ~ " '" ~
:> " a

I 12 Mo Totalll 31 1 1 333%1 70%1
0 u. ::. « ::. « (/) 0 z

5.0 dB Loop

I
Measurement All CLECs SWBT 1000%

60 15 # Missed Number Percent Percent Z-Value 900%
Due Dates > 30 Days > 30 Days > 30 Days

800%
Dec-99 0 0 nla nla nla

Jan-DO 0 0 nla 00% nla 70.0~%

Feb-DO 0 0 nla n/a nla 600% ---------
Mar-DO 0 0 nla 00% nla 50,0% :- - - - - -SWBT

Apr-DO 0 0 nla 00% nla i--AII CLECs I
400%

May-DO 0 0 nla 00% nla

Jun-OO 0 0 nla oOQ/o n/a 300%

Jul-OO 0 0 nla 00% nla 20,0%

Aug-DO 0 0 nla 00% nla 100%
Sep-OO 0 0 nla nla nla

00%
Oct-DO 0 0 nla 00% nla 0> 0 0 0 0 0 0 0 0 0 0 0

'); 0 0

'" 9 'i 0 '" 0 '" '" ';Nov-DO 0 0 n/a nla nla C: .6

" is.. C:
~

in 0. U
" ~

OJ '" ~ :> ., a

I Totatll 01 01 nlal 00%1
0 u. ::. « ::. « (/) 0 z

12Mo

271 - No. 60e



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNEI

November 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities:> 30 Davs

BRI Looo II\ Measurement All GLEGs SWBT
I

160%

60 ~ 16 # Missea Number Percent Percent Z-Value

Due Dates > 30 Days > 30 Days > 30 Days

I
140%

Dec~99 0 0 nla n/a n/a 120%
jan-00 0 0 nla 00% nla I
Feb-QO 0 0 nla 00% nla I

100%
--'---_._- ~~ - ---

Mar-oD 0 0 nla n/a nla
i

- - - - - -SWBT
80%

Apr-QO a a nla 00% nla -+--AII GLEGs
~-_.-.~- -.~.__._-

May-QO a 0 n/a 00% nla 60%

Jun-oD 0 0 n/a 00% nla
40%

Jul-oD 0 0 nla 00% nla

Aug-oD 2 0 00% 00% 000 20%

Sep-QO 4 0 00% 00% 000

Oet-oD 7 143% 00% 111
00%

1 m 0 0 0 0 0 0 0 0 0 0 0

Nov-oD 3 0 00% 00% 000
m '? '? '? '? 0 0 '? 0 0 '? c;U c: .0 16 a. >. C:

~
c'n 6. ti

'" ~ '" '" ~ " " 0

I TotalII 161 I 63%1 286%1
0 u.. ::; ..: ::; ..: rJl 0 z

12 Mo 1

ISDN BRI PortIMeasurement All GLEGs SWBT 1000%

60 ~ 17 # Missed Number Percent Percent Z~Value 900%
Due Dales > 30 Days > 30 Days > 30 Days

800%
Dec-99 0 0 nla nla nla

Jan-DO 0 0 n/a 0.0% nla 700%

Feb-DO 0 0 nla 00% nla 600%
_.~~~--~~~

Mar-DO 0 0 n/a nla n/a '- - - -. -SWBT ,
50,0% : I

Apr-OO 0 0 nla 00% nla I-+--~
400%

May-00 0 0 nla 00% nla

Jun-OO 0 0 n/a 00% nla 300%

Jul-00 0 0 nla 00% r'l/a 200%

Aug-aD 0 0 nla 00% nla 100%
Sep-OO 0 0 n/a 00% nla

00%
Oct-DO 0 0 n/a 00% n/a m 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 0 0.0% nla
m 0 '? '? q 'i q '? 0 9 '? c;n/a U C: .0 16 a. c:

~
c'n a. ti

'" ~ '" '" ~ " '" 0

I 12 Mo Totad I 01 01 nlal 286'1,1
0 u.. ::; ..: ::; ..: rJl 0 z

DS1 Loop

II Measurement Ail GLEGs SWBT 180%

60 ~ 18 # Missed Number Percent Percent Z~Value 160%
Due Dates > 30 Days > 30 Days > 30 Days

Dec-99 0 0 nla n/a nla 140%

Jan-DO 0 0 n/a nla nla 120%
FeD-DO 0 0 n/a nJa nla

Mar-DO
100% 1-: -- -- SWBT I0 0 nla nla nla

ADr-OO 0 0 nla nla nla 80% i-+--AII GLEGs

May-DO 0 0 nla nla nla 60%
Jun-OO 3 0 00% nla nla
Jul-00 0 0 nla nla nla 40%

Aug-aD 6 0 00% nla nla 20%
Sep-OO 6 1 167 % n/a nla

00%
Ocl-OO 2 0 00% n/a nla 0' 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 3 0 00% ~
0 0 q q 'i 0 C? 0 0 q c;nla n/a e .6 16 a. e

~ '" "- ti
" -'l; " '" ~ " ID 0

I Totad I 20 I I 50%1 n/al
0 u.. ::;: ..: ::; ..: rJl 0 z

12 Mo 1

DS1 Dedlcaled Transport

IMeasurement I All GLEGs SWBT 100 0%

60 - 19 # Missed Number Percent Percent Z-Value 900%
Due Dates > 30 Days > 30 Days > 30 Days

800%
Dec-99 0 0 n/a n/a nla

Jan-DO 0 0 nla nla nla 700%

Feb-DO 0 0 n/a n/a nla 600%

Mar-DO 0 0 nla n/a n/a 500% I······;:::JApr-DO 0 0 nla n/a n/a I-+--AII GLEGs
May-DO 0

400%
0 n/a n/a n/a

Jun-QO 0 0 n/a n/a n/a 300%

Jui-OO 0 0 n/a n/a n/a 200"/0
Aug-DO 0 0 n/a n/a nla 100%
Sep-OO 3 a 00% nla nla
Oct-OO 00%a 0 n/a r./a n/a m 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 0 n/a n/a nla ~
0 0 C? '? ~

0 '" 0 0 '? qe .6 16 a C: '3 c'n 6. 2 >

I I '" -Q " '" ~ ~ ID 0
12Mo Totatll 31 01 00%1 n/al '" u.. ::;: ..: ::; ..: rJl Z

271 - No. 60f


